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Culebrita Boat Services / Boat Tours Terms and Conditions | Payment Authorization Form

IF THERE IS ANY PART OF THESE TERMS AND CONDITIONS YOU DO NOT AGREE WITH, PLEASE DO NOT
USE I VENTURES BOAT CHARTER SERVICES.

We cannot guarantee all stops on the Boat Tour itinerary due to weather & sea
conditions.

THIS BOAT TRIP TO CULEBRITA IS FOR GUEST ALREADY IN CULEBRA ISLAND, SAME
DAY CANCELLATIONS ARE NON-REFUNDALE, GUEST MUST BE IN CULEBRA ISLAND FOR
BOAT SERVICES, I VENTURES IS NOT RESPONSIBLE IF GUEST DO NOT MAKE IT TO
CULEBRA ISLAND BY FERRY OR AIRPLANE, NO SHOW WILL RECIVE A FULL CHARGE.

VALID ID AND CREDIT CARD IS REQUIRED FOR CHECK-IN
The client must bring and show a valid ID and Credit Card listed for Broken, Missing Equipments
and Cancellations Policy Fees.

NO ID, NO CREDIT CARD, NO SERVICE.

IF VALID ID DO NOT MATCH WITH CREDIT CARD PROVIDED FOR PAYMENT, WE WILL NOT
PROVIDE BOAT TOURS SERVICES, NO REFUND. IF PAYMENT WAS COMPLETED TROUGH WIRE
TRANSFER, YOU STILL NEED TO SHOW THE CREDIT CARD LISTED FOR BROKEN, MISSING
EQUIPMENTS AND CANCELLATION POLICY FEES.

Agreement:

The terms and conditions set forth in this agreement constitute the entire understanding and agreement
between you the trip “Participant” and I VENTURES with respect to any and all bookings, tours or
transactions made with I VENTURES. By submitting a booking form and signing this agreement, you
accept all of the terms in this agreement and direct us to perform services on your behalf. All persons
named in this booking (“Participants”) are subject to this agreement. By signing this agreement, you
affirm that you have made all other Participants listed in the booking aware of these terms regardless of
how final payment is made - and that all Participants accept these terms.

Cancellation Policy / Terms

Full Payment is required to complete all reservations.

We have a 48-hour cancellation policy. Cancellations made 48 hours prior to scheduled excursion
will receive a full refund. If you cancel within 48 hours of your trip or if you don't show up on
time YOU WILL BE CHARGED IN FULL AMOUNT of your reservation. We also want to remind
our guest that within 48 hours of your check in time TICKETS ARE NON-REFUNDABLE AND
NOT REUSABLE unless and only if we have availability to reschedule on a future date. Please
understand that if you wish to reschedule you must do so within 48 hours prior to the check in
time of your original trip and is only based on availability. There is no added fee or charge for
rescheduling

Reservation (group) of 10 guests or more must cancel at least 2 weeks prior to the scheduled
excursion to receive a full refund.

There is no added fee or charge for rescheduling
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¢ No-shows, late arrivals, or cancellations made less than 48 hours will receive a full charge. Guest
must be in Culebra Island for Boat Trip, late arrivals or no show due to ferry or airplane delay, full
charge will apply, no refund.

e Due to the unique nature and small size of our groups, we are forced to remain quite firm about
our cancellation policy. Consider that on a given day you have a tour with us, we are there, onsite,
waiting and ready to receive you. Regardless of the cancellation reason, our time and fixed costs
are already invested; we may even have turned down other customers by holding your space.
Thus, it is easy to see why we must remain so firm regarding our cancellation policy.

Hotel Pick-up

Passengers must be at Hotel Lobby or at arranged meeting point on time. Late pick-up may affect Check-
in procedures, it will be considered a “no-show” if passengers are to not on time at Hotel lobby, client will
not have right for refund.

ID Requirements

Passengers must present a valid ID.

Weather Cancellations

If we need to cancel a tour due to weather, we will offer you the solution that better fits your needs,
including rescheduling to another date, booking another tour, or full refund. However, be aware that we
are the ones that determine the cancellations due to weather conditions. Please do not make a mistake of
deciding not to attend because you think the weather might not be acceptable, as you will still be charged
if the trip goes out. If you ever have questions about the weather conditions, please call us to confirm.

I VENTURES do not assume any responsibilities for expenses resulting from failure to departures or arrival
times, result of weather conditions, mechanical problems with the Boat or Yacht or Ground Transportation,
and for other circumstances beyond our control. If you are not satisfied or if the Tour does not reach your
expectations, there is NO REFUND for events & experiences out of our control.

If you have a question about the weather conditions, feel welcomed to contact us at 787.779.9075

Photographs/Videos

I VENTURES reserves the right to use any photograph/video taken at any event or during any travel
activity, without the express written permission of those included within the photograph/video. I
VENTURES may use the photograph/video in publications or other media material produced, used or
contracted by I VENTURES, including but not limited to: brochures, invitations, books, newspapers,
magazines, television, websites, etc. Any person desiring not to have their photo taken or distributed must
contact I VENTURES in writing of his/her intentions and include a photograph.

No Refunds for Personal Expenses:

You will not be reimbursed for any personal expenses such as airfare, hotel or other travel expenses due
to changes in itineraries or tour cancellations.

Responsibility:

I VENTURES, its owners, employees, shareholders, affiliated entities, agents, representatives, officers,
directors, associates, volunteers, successors and assigns (collectively, “"SA"), which acts only as an
intermediary for its suppliers, assumes no responsibility for and cannot be held liable for any negligent or

Contact us 24/7 for cancellations & booking information
Tel. 787-779-9075 | Email: info@iventurescaribbean.com
I VENTURES, LLC


mailto:info@iventurescaribbean.com

willful act or omission of any supplier, or of any other person or entity. A supplier’s services are subject to
the supplier’s own terms and conditions, as well as the local laws and regulations of the relevant country.

Assumption of Risk:

I have voluntarily applied to participate in the tour on which I am booked, which will involve Flights,
Snorkeling, Kayaking and/or other outdoor and adventure sports ("Adventure Activities”). I am voluntarily
participating in this tour with the knowledge of the numerous risks and dangers involved, which include
but are not limited to: dangers and risks inherent in Adventure Activities; negligence in any manner on
the part of I VENTURES; emotional trauma; disfigurement; temporary or permanent disability, including
paralysis; death; acts of God; the hazards of traveling in remote, unsafe or politically unstable areas or
under unsafe conditions; the dangers of civil disturbances and war; forces of nature; transportation
failures; equipment failures; accident or illness in remote places without access to medical facilities,
transportation, or means of evacuation and assistance; unexpected events; terrorist activities, social or
labor unrest; mechanical or construction failures or difficulties; diseases; local laws; climactic conditions;
abnormal conditions or developments; or any other actions, omissions, or conditions outside of SA’s
control. I assume full and complete responsibility for checking and confirming any and all passport, visa,
vaccination, or other entry requirements of each destination and all safety or security conditions at those
destinations.

Release of Liability:

As lawful consideration of, and as part of the payment for, the right to participate in the tour and as part
of the payment for the services arranged for me by I VENTURES, I HEREBY EXPRESSLY AGREE TO BE
RESPONSIBLE FOR MY OWN WELFARE AND ASSUME ALL OF THE ABOVE RISKS, INCLUDING BOTH THOSE
KNOWN AND UNKNOWN TO ME. As lawful consideration of, and as part of the payment for, the right to
participate in the tour, and as part of the payment for the services arranged for me by I VENTURES, I
HEREBY EXPRESSLY AGREE TO RELEASE, DISCHARGE AND HOLD HARMLESS FOREVER

I VENTURES, their owners, employees, shareholders, affiliated entities, employees, agents,
representatives, officers, directors, associates, volunteers, successors and assigns from and against any
liability, actions, causes of actions, debts, suits, claims and demands of any and every kind and nature
whatsoever which I now have or which may hereafter arise out of or in connection with my tour or
participation in the activities arranged for me by I VENTURES.

I AGREE THAT THE TERMS OF THIS AGREEMENT SHALL SERVE AS A COMPLETE RELEASEAND
EXPRESS ASSUMPTION OF RISK for myself, all members of my family and all minors traveling with me,
my and their heirs, successors, assigns, and legal representatives. It is my intention to fully assume all
risks associated with this tour and to release I VENTURES from any and all liability to the maximum
extent permitted by law.

I have carefully read and understand the provisions and legal consequences of this agreement, and I
hereby agree to all of its conditions. I agree that if any portion of this agreement is found to be void or
unenforceable, the remaining portions shall remain in full force and effect.
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Snorkeling Gear & Beach Chairs Provided I VENTURES, LLC. & Supplier.

It is my intention to fully assume all responsibility of the Snorkeling Gear and Beach Chairs provided by
I VENTURES & Supplier. If I fail to take care of the equipment provided and if I fail to return equipment in
excellent conditions, I authorize I VENTURES to charge my credit card for the following amounts.

¢ Missing or Broken Snorkeling Gear:
$30 per mask or Snorkel, $40 per fins and $50 per life jacket

e Missing or Broken Beach Chair:
$30 per Beach Chair

Print Name:

Signature: Date:

Service Summary & Itinerary:

Boat Tour Service: Credit Card Holder Name:
Date: Destination:
Time: Ground Transportation:
Passengers: Total: (11.5% Tax Included)
*CREW TIP NOT INCLUDED

Additional Add-ons:

Notes:

Print Name:

Signature: Date:
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Boat Manifest

All passengers full name and ages are required for departure due Cost Guard regulations.

Please type all passengers full names and age.

10.

11.

12.
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PAYMENT AGREEMENT / CREDIT CARD AUTORIZATION FORM

I hereby will pay I VENTURES, LLC in the amount of $ through a payment link, email
invoice or bank/wired transfer for payment of Boat Tours & Ground Transportation Services.

I authorize I VENTURES, LLC to charge my credit card for any damages or broken, missing
equipment during Boat Tour services and Cancellation Policy Fees if I fail to comply with the
established terms and conditions.

Name:

Account Holder Signature Date

WE WILL SEND PAYMENT LINK OR INVOICE BY EMAIL TO COMPLETE PAYMENT

PLEASE ATTACH PHOTO ID

»
»
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CREDIT CARD INFORMATION FOR DAMAGES OR BROKEN OR MISSING EQUIPMENTS AND
CANCELLATION POLICY FEES.

WE WILL NOT CHARGE THIS CREDIT CARD FOR BOAT CHARTER SERVICES.

WE WILL SEND PAYMENT LINK OR INVOICE BY EMAIL FOR BOAT CHARTER SERVICES.

I hereby affirm that I am the owner of the below referenced credit card and that my name is listed on
the front of the credit card.

Credit Card Holder Name:

Billing Address:

Zip Code:

Cardholder Signature X Date:

PHONE: EMAIL:

PLEASE ATTACH:

FRONT CREDIT CARD PHOTO:

BACK CREDIT CARD PHOTO:
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