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CHARTER FLIGHTS TERMS & CONDITIONS 

 
IF THERE IS ANY PART OF THESE TERMS AND CONDITIONS YOU DO NOT AGREE WITH, 
PLEASE DO NOT USE I VENTURES CHARTER FLIGHTS SERVICES. 
 
 
Coronavirus COVID-19 Updates 
 

Prior to traveling, to Vieques or Culebra please check for information on curfews, closings, and other 
restrictions in place on the islands. If you wish to reschedule your trip as a result of the coronavirus 
(COVID-19), we are currently waiving onetime change or cancellations fees. In the event of a change 
or cancellation, the total amount is not refundable, but may be used towards the purchase of any 
future travel within the next 12 months. Any unused credits will expire after 12 months.  
 
REQUIRED FACE COVERING  

 
To ensure the safety of our passenger and employee, travelers will be required to wear a mask or face 
covering while at the check-in counter, gate area, on board, and while enplaning and deplaning the 
aircraft. 
 
TICKET POLICY FOR CHARTER FLIGHTS: 

 
In the event of a change or cancellation, the total amount is not refundable, but may be used towards 
the purchase of any future travel within the next 12 months. Any unused credits will expire after 12 
months. 
 
In all cases there is NO REFUND once a booking is made and paid for. You have no right to a refund if 
you change or cancel your travel plans. All cancellation requests must be sent to I VENTURES in 

writing. There will not be any refund for any unused portion of service.  
 
All reservations must be prepaid to guarantee the charter.  
 
CANCELLATION POLICY: 
 

• 24 hours before your flight - 100% penalty  

• 1 - 6 days before your flight - 75% penalty  
• 7 - 30 days before your flight - 50% penalty  
• 31 and more days before your flight - 25% penalty  

 
CHANGES POLICY: 
 

• 48 hours before your flight - $150 per change  
• Less than 48 hours before your flight - $275 per Change  
• NO SHOW will lose full charter payment.  

 
The check in must be done at the Counter of each station, 45 minutes before departure in Vieques, 
Culebra, San Juan Isla Grande, St. Croix or Ceiba, 2 hours before departure in San Juan International 
Airport (LMM).  

 
Failure to do so may result in cancellation of your charter. IVENTURES, LLC & SUPLIER do not assume 
any responsibilities for expenses resulting from failure to departures or arrival times stated not for the 
failure to make connections to other flights.  
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We recommend all passengers to bring a maximum of 30 pounds of luggage, excess of the aircraft 
capacity cannot be carried. Each bag cannot exceed 50 pounds.  
 
IVENTURES, LLC & SUPPLIER, RESERVES THE RIGHT TO CANCEL YOUR SEAT/CHARTER, IF 

PASSENGER BEHAVIOR REPRESENTS A THREAT TO THE SAFETY OF THE FLIGHT. (Ex. Too sick or 
drunk, with a nervous breakdown, etc.)  
IVENTURES, LLC & SUPPLIER RESERVES THE RIGHT TO ACCEPT CANCELLATIONS DUE TO MOTHERS 
NATURE SUDDEN CHANGES AND ANY OTHER SITUATION WHICH MAY BE PARTIALLY OR TOTALLYOUT 
OF OUR HANDS TO SOLVE IN ORDER TO PROVIDE OUR SERVICES.  
 
Waiting time rate: $265 per hour, subject to availability. Non-fractional  

 
IVENTURES, LLC & SUPPLIER will not carry firearms in our San Juan International flights except for 

active duty Local Enforcement Officer.  
 
Passengers traveling with PETS: 
 

Must inform us you are traveling with a pet while making a reservation. Vieques Air Link (VAL) accept 
only one pet per flight per kennel.  
 

• Pet charge is $15.00 each way.  
• Pet have to show good hygiene and travel, for safety reasons, in a proper hard kennel.  
• Total weight of the pet and kennel may not exceed 30lbs.  
• Pet kennel maximum measure is 26"X18"X17". Kennels bigger than the specified size do not 

fit in the aircraft and will not be accepted. If this becomes a reason for you not to travel once 
you arrive to the scheduled flight, the less than 48 hrs cancellation fee applies.  

 
IVENTURES & SUPPLIER provides kennel for an extra charge of $25.00, pet must fit comfortably in 
these kennels in order to be used. Pet will travel on cargo area; not carry-on. Please refer to our 
Service Animal policy for information about traveling with service animals.  
 

Charters flights could be arrange on availability to accommodate a passenger with a service animal 
that is too large. For more information, please refer to our Baggage Policy. 
 
WEIGHT LIMITATIONS - ADDITIONAL FEES  
 
Passenger Charters  

 
The total weight of passengers shall not exceed 1200 lbs.  

Baggage allowance may be up to 270 pounds per flight, limited to aircraft Total Load Capacity  
$1 fee will apply per additional pound, if transportable. 
 
 
No Refunds for Personal Expenses: 

 
You will not be reimbursed for any personal expenses such as airfare, hotel or other travel expenses 
due to changes in itineraries or tour cancellations. 
 
Responsibility:  
 
I VENTURES, its owners, employees, shareholders, affiliated entities, agents, representatives, 

officers, directors, associates, volunteers, successors and assigns (collectively, “SA”), which acts only 

as an intermediary for its suppliers, assumes no responsibility for and cannot be held liable for any 
negligent or willful act or omission of any supplier, or of any other person or entity. A supplier’s 
services are subject to the supplier’s own terms and conditions, as well as the local laws and 
regulations of the relevant country. 
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Assumption of Risk:  
 
I have voluntarily applied to participate in the flight service on which I am booked, which will involve 
Flights. I am voluntarily participating in this Flight service with the knowledge of the numerous risks 

and dangers involved, which include but are not limited to: dangers and risks inherent in Adventure 
Activities; negligence in any manner on the part of I VENTURES, LLC; emotional trauma; 
disfigurement; temporary or permanent disability, including paralysis; death; acts of God; the hazards 
of traveling in remote, unsafe or politically unstable areas or under unsafe conditions; the dangers of 
civil disturbances and war; forces of nature; transportation failures; equipment failures; accident or 
illness in remote places without access to medical facilities, transportation, or means of evacuation 
and assistance; unexpected events; terrorist activities, social or labor unrest; mechanical or 

construction failures or difficulties; diseases; local laws; climactic conditions; abnormal conditions or 
developments; or any other actions, omissions, or conditions outside of SA’s control. I assume full and 

complete responsibility for checking and confirming any and all passport, visa, vaccination, or other 
entry requirements of each destination and all safety or security conditions at those destinations. 
 
Release of Liability: 

 
As lawful consideration of, and as part of the payment for, the right to participate in the flight service 
and as part of the payment for the services arranged for me by I VENTURES, LLC, I HEREBY 
EXPRESSLY AGREE TO BE RESPONSIBLE FOR MY OWN WELFARE AND ASSUME ALL OF THE ABOVE 
RISKS, INCLUDING BOTH THOSE KNOWN AND UNKNOWN TO ME. As lawful consideration of, and as 
part of the payment for, the right to participate in the flight service, and as part of the payment for 
the services arranged for me by I VENTURES, LLC, I HEREBY EXPRESSLY AGREE TO RELEASE, 

DISCHARGE AND HOLD HARMLESS FOREVER I VENTURES, LLC, their owners, employees, 
shareholders, affiliated entities, employees, agents, representatives, officers, directors, associates, 

volunteers, successors and assigns from and against any liability, actions, causes of actions, debts, 
suits, claims and demands of any and every kind and nature whatsoever which I now have or which 
may hereafter arise out of or in connection with my tour or participation in the activities arranged for 
me by I VENTURES, LLC. 
 

I AGREE THAT THE TERMS OF THIS AGREEMENT SHALL SERVE AS A COMPLETE RELEASE 
AND EXPRESS ASSUMPTION OF RISK for myself, all members of my family and all minors 
traveling with me, my and their heirs, successors, assigns, and legal representatives. It is my 
intention to fully assume all risks associated with this service and to release I VENTURES, LLC from 
any and all liability to the maximum extent permitted by law. 
 

I have carefully read and understand the provisions and legal consequences of this agreement, and I 
hereby agree to all of its conditions. I agree that if any portion of this agreement is found to be void or 

unenforceable, the remaining portions shall remain in full force and effect.  
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PRIVATE CHARTER FLIGHT ITINERARY 
 
 
Name: ____________________________ 

 
 
Date: ____________ | _____________ @ _____________ | $____________ 
CHECK-IN 50 MINUTES PIOR TO DEPARTURE 
 
 
Date: ____________ | _____________ @ _____________ | $____________ 

CHECK-IN 50 MINUTES PIOR TO DEPARTURE 
 

Passengers: __________ 
 

Aircraft Type: ____________ 

 
Ground Transportation:  _______________________________

 
 
Print Name: _____________________________ 
 

Signature: ______________________________        Date: _______________                                       

 

PAYMENT AGREEMENT 

 

I ____________________________ will pay I VENTURES, LLC through a payment link in  

 

the amount of $___________ for payment of Private Charter Flight & Ground Transportation Services.  

 

I authorize I VENTURES to charge my credit card for any Cancellation Policy Fees if I fail to comply 

with the established terms and conditions.  

 

 

Phone number:  

 

__________________________ 

Email:  

 

_____________________________ 

 

 

__________________________                                 _____________________________   

  Account Holder Signature                                      Date                     

 
 
 

ATTACH PHOTO ID 
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Passengers Information Form 

 

ALL PASSENGERS MUST SHOW ID AT CHECK-IN COUNTER 

WE WILL NOT PROVIDE CHARTER FLIGHT SERVICES WITHOUT ID’S 

 

Please type each passenger: 

 

FULL NAME   -   DATE OF BIRTH   -   WEIGHT 

 

1. _________________________________________________ 

 

2. _________________________________________________ 

 

3. _________________________________________________ 

 

4. _________________________________________________ 

 

5. _________________________________________________ 

 

6. _________________________________________________ 

 

7. _________________________________________________ 

 

8. _________________________________________________ 

 

9. _________________________________________________ 
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